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How to install a Cloudrunner CR-H2 solar-powered camera

Download the Cloudrunner Install Assistant

To install and configure the camera, download
the app and follow the steps provided.

Credentials and account privileges are required.

Contact Cloudrunner support to activate a new

Install portal or ask your admin to invite you.

If you do not have access to the app, install the

camera using the following instructions.

About the CR-H2 installation

e Choose a pole location where the camera will
have a clear view of passing license plates.

e For uninterrupted operation, the solar panel
must have direct sunlight, not shade.
IMPORTANT: Even shadows from overhead
cables can greatly affect panel performance.

e Ensure that obstacles such as trees or
buildings will not block the sun at any time
during the day or during any season.

TIP: Use a sun position app on your phone.

e The pole diameter must be between 8 cm
(3in) and 38 cm (15 in).

e The solar panel cable is 3 m (9.8 ft) long. You
must install the camera bracket within 2 m
(6.6 ft) of the solar panel bracket, depending
on cable management.
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Watch the installation video

Scan the QR code, or click here.

Required tools
e Ratchet wrench
e Torque wrench
e 10 mm socket: Solar panel and camera bracket installation
e 8 mm (5/16 in) socket: Mounting strap installation
e Tin snips: Trimming the mounting straps
e UV-resistant tie wraps: Securing the solar panel cable

Installing the solar panel

1. Loosen the solar panel arm mounting bolts and disconnect the bracket
from the arm.

Regions with snow: Portrait orientation can
reduce negative effects from snow buildup at
the bottom of the panel.

Overhead shadows: Landscape orientation
can reduce the negative effects from vertical
shadows on the panel from poles or cables.

3. Center the arm on the back of the solar panel, slide the upper clamp into
position, then tighten the upper and lower clamps.

4. Attach the panel bracket to the pole using the provided mounting straps.
e Optimal camera installation height: 1.5-7.6 m (5 - 25 ft)
NOTE: To prevent vandalism, we recommend installing the camera at
a minimum height of 3 m (10 ft).

e Maximum horizontal camera angle: 50°
e Maximum vertical camera angle: 30°
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e Position the bracket so that the solar panel will face south (northern

hemisphere), or north (southern hemisphere).
TIP: Use the compass app on your phone.

e Tighten the mounting straps to 3.4 Nm (2.51 ft-lbs).
5. Hang the panel on the mounting bolts.
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6. Find the latitude of your location.
TIP: Use the compass app on your phone.

25.798218° N, -80.20963° E

Miami, FL

25.798218° N, 0.20963° E

Miami, FL
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https://www.youtube.com/watch?v=jUKg4lVGzy0

7. Raise the panel. On the side that has a notch, loosely install a long bolt
(20 mm) in the quick-setting, then rest the notch on the bolt.
45° quick setting: If your latitude is less than 40°
50° quick setting: If your latitude is greater than 40°
IMPORTANT: Do not use a power tool to insert or tighten any bolts. Use
a 10 mm socket wrench and tighten 1/4 turn after contact.

8. Add another long bolt (20 mm) on the opposite side, then tighten all four
bolts.

Installing the CR-H2 camera

1. Using the provided mounting straps, install the camera bracket within
2 m (6.6 ft) of the solar panel bracket.

2. Loosen the camera mounting bolts.

4. Add a short bolt (10 mm) on each side for camera tilt adjustment.
TIP: Do not tighten the bolts yet. You will adjust the camera angle when
you contact the Genetec™ team.

5. Remove the connector cap, align the notch in the cable connector, then
tighten the metal ring by hand.
NOTE: Connecting the panel activates the camera.

6. Secure the cable to the pole using UV-resistant tie wraps (not-included).

Using direct power

If you choose to supply power directly to the CR-H2 camera, you can purchase
hard-wired power cable. For more information, contact your Genetec
representative.

Direct power requirements

Power input 12V dc nominal (10-14 V dc)

Power supply 1.5 A minimum*

*1.5 A ensures that the camera battery can recharge following a power outage.

CR-H2 wire colors Power supply connector

White +

Black and green -

IMPORTANT: If the power supply limit is greater than 4 A, you must add an
in-line 4 A fuse connected to the white (+) wire of the power supply output.

NOTE: If you need to extend the Genetec 5 m hard wire cable, ensure the wire
gauge is appropriate to prevent an excessive voltage drop under a current of
1.5 A (minimum 10 V dc at the camera).

Setting up the CR-H2

Call the Genetec team for camera alignment, focus, and zoom.

1. Before you call, write down the serial number (S/N).
TIP: Scan the QR code to copy the text.

Cloudrunner CR-H2

NsisN: G637821300000000001A

NPiPN: AU-CRH2-BS850-81-0M1

2. Apply the target license plate sticker to a surface that can be set up
where you expect the camera to read license plates.

3. For deployment assistance, email the Genetec™ team at:
Cloudrunner-Support@genetec.com
For North American customers only. Call 1 888.228.8688.

4. After aligning the camera, tighten all camera bracket bolts to 8.5 Nm
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(6.27 ft-Ibs).
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